Licking Muskingum Community Correction Center

November 12, 2002

Mr. Cliff N. Biggers, Director
RACE RELATIONS RESEARCH
745 South Sixth Street

Coshocton, OH 43812

Dear CIiff,

Twould like to take this opportunity to thank you for assisting our staff with
Cultural Diversity Training. The information you presented was extremely informative
and 1t was well received by those in attendance. 1 still have staff discussing the training,
which tells me that your presentation was outstanding.

Cultural Diversity can be a complicated topic to present; but you were able to
break down barriers and offer staff new ways to understand others. Your material was
presented in a non-threatening manner, which allowed staff to openly consider other
options when discussing these topics.

Your Race Relations Game was definitely a hit with staff. Tt is amazing to think
Cultural Diversity Training can actually be fun. The questions made us think, but most
of all it gave everyone a chance to dialogue.

Again, thank you for the enlightening training. I hope to have you return to our
facility next year and I will certainly inform other agencies of the wortbwhile training
you provide. T would also like to entertain the notion of providing this training to our
tesidents.

Sincerely,

(7,)/] QA ALAA MLL#\.
Marian Skeen

Director
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